
How is the location of a 
bus stop determined? 
Bus stop locations are established 
according to the number of 
students in the area, the age of 
the student and route optimization.    
Guidelines as established by the 
Loudoun County School Board is 
followed to ensure each stop falls 
within the parameters that are 
considered appropriate to safely, 
effectively and efficiently transport 
students to and from school.  

What are the typical walk 
distances to a bus stop 
from my home location? 
Bus stops are placed so that no 
elementary child has to walk more 
than 1 mile and no middle or high 
school student has to walk more 
than 1.25 miles to their stop.

Will the bus pick up directly 
in front of my house? 
Bus stop locations are not 
specifically planned to pick up 
directly in front of a student’s home.  
Wherever possible, students are 
grouped at common stops to 
maximize load and minimize travel 
time for students. 

Traffic is controlled 
at a bus stop using 

flashing stop signs and 
stop arms.  This allows 
students to board the 

bus safely.  
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Can I request a new stop 
location directly with the 
bus driver?  
No.  Bus stop locations must be 
reviewed by the area Lead Driver 
before any changes can be made.  
Bus drivers are not authorized to 
make any changes to their route.

My child’s stop is not 
safe.  Cars  pass the bus 
when they have their lights 
flashing.  
It is illegal to pass a stopped 
school bus in either direction 
when its red lights are flashing.  
This should be reported to both 
Loudoun County Transportation 
and the Loudoun County Sheriff’s 
Office. 

We live on a cul-de-sac.  
Why can’t the bus come 
down our street as it would 
be safer? 
Buses are not routed down cul-de-
sacs due to the danger it poses to 
small children and property caused 
by the turn around and backing 
movements necessary to navigate 
a cul-de-sac. 

The bus goes right by my 
house.  Why can’t it make a 
quick stop at my driveway?
Frequent stops pose more of a 
safety issue and creates a longer 
ride time for students.  Bus stops 
are designed with efficiency and 
safety as a top priority. 



How can I request a bus 
stop change? 
You may contact the Transportation 
Office directly via phone or you can 
submit a request via the Concern 
Registry.  You can find the link on 
the Transportation website.   

Why does my child have to 
cross the street to board 
the bus?  It’s not safe. 
Not all buses can be routed so 
that children can board on the 
door side.  Children should wait 
on the side of the street where 
they live.  Buses will use flashing 
lights and stop arms to control and 
stop traffic so that students can 
board safely. 

For any questions or concerns regarding Student Transportation, click here for 
contact information or visit our website at LCPS.org.

Safety is our number one 
priority when planning bus 

stop locations. 

https://www.lcps.org/Page/201167

